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Overview of Pegasus Workforce Account

Rio Tinto have engaged Avetta to use the Pegasus Workforce Learning Management System (PLMS) to
deliver online training. This is the new system to replace Scodle.
This PLMS system is accessed by:

= Using your Pegasus Workforce Account to login and access your assigned training, or

= Using your Rio Tinto Email Address and system password*

This guide gives an overview of the two methods you may use to review and complete your assigned training
in the PLMS platform. Once enrolled into training, you can complete courses by:

= Using a Desktop Computer or Tablet through a web browser (Google Chrome recommended)

= Using the Workforce by Avetta Mobile App (Worker must be invited first)
Note: An Active Pegasus Workforce Account is required to complete online training, and this guide details

how workers are granted this account.

* For Rio Tinto Employees that have this configured.
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Pegasus Workforce Account

This account is your one login needed for:
= The Pegasus Learning Management System, to complete online training on a Desktop Computer/Tablet.

= The Workforce by Avetta Mobile app - the tool for Workers to view their compliance and complete online training.

This account is based on your personal email address, in most cases.
Your company administrator manages your Pegasus ID Profile in a dedicated portal which is
used by them to assign you Rio Tinto Roles and where applicable, also assign you any

required online training.

Meegan Masters

Angela Pegasus Supplier Company ***

5027607

Note, you can not access this dedicated portal that they use to manage your Pegasus ID

Profile, instead you can use your Pegasus Workforce Account to review you assigned roles, m—

competencies and training, in the dedicated Workforce by Avetta Mobile App.

Compliance Tracker

\A My Cards




Pegasus Workforce Account

This account is triggered for a new or existing worker one of two ways. You should familiarize yourself with the below

information to ensure you are aware of which account activation method you, as a worker, has been enabled to access

Vi e ﬁom Pegasus Workforce \
' “.k Workforce ‘ Hello Jessie Blackwood, a Pegasus Workforce account enables you to:
You're invited to the Workforce Mobile N A agC AW ehoMmplance
« Complete training
App by Avetta! « Access the site of your clients who use the Avetta Site Access solution

$Anthony Avetta, Congratulations!

By joining this app, you will be able to Activate My Account
« View and manage your Avetta profile
« Manage your digital Worker ID cards

« Use Bluetooth tap-to-access functionality to access participating sites, and

After yr::':ownloadlhe app, use this email address to get started Download the Avetta Workforce mobile app by clicking the right platform for you
webinartraining+AnthonyA@pegasus.net.au below
Download the Avetta Workforce mobile app by clicking the right platform for you #  Download on the GETITON
I & App Store ® Google Play
< ‘Appétore »> éod)g;le Play
Click here for iOS Click here for Android
Click here for iOS Click here for Android

Kind Regards,

Pegasus Workforce Need help?

Need help? « Visit the Avetta Help Center if you need assistance.

\ g’s;«k l::[};v;n: p!::l& ecf.::(e; ifK gz::oe“?:;ssislance ) \ « Click here to open the link in the browser /

Automatic Invite Email. Training Invite Email.
This email is triggered if you had a new profile created by your This email is triggered if your Company Administrator enrolled you
Company Administrator, or they manually invited you to the into online training as part of a new role for you in Rio Tinto.

Workforce by Avetta Mobile App. Note the Workforce by Avetta Mobile App is an optional download.




Pegasus \
Workforce
You're invited to the Workforce Mobile

Automatic Invite Email — Part 1 LN

By joining this app, you will be able to

« View and manage your Avetta profile

« Manage your digital Worker ID cards

« Use Bluetooth tap-t jonality to access icipating sites, and
more

If you have this email, (1) you have a few additional steps to access you Pegasus Workforce e o i
Account and set it up. This email means that your Pegasus Workforce Account is currently NOT -

Click here for iO!

activated. To begin activation: e

Need help?

= (2) Download the app from your relevant app store using the links in the email s W,

= (3) Once downloaded, open and select ‘Self Register’.
= (4) Ensure all details match. If unsure discuss with your Company

Administrator.
Name, mobile number and email must match your profile exactly.
Setup your preferred Password. Press ‘Next’ when done.

= (5) Press ‘Send Code’ to receive code by email/mobile*.

Send Code

[ |

Enter this and press ‘Next’ to log in.

English (Australia)

= Your Pegasus Workforce Account is now activated!

Self Register

= Your email address and your preferred password is your Pegasus o ez

Workforce Account!

*  *No code sent? You MUST have been invited for this to trigger. Downloading and running the app before being invited will NOT trigger any activation.




Automatic Invite Email — Part 2

With your Pegasus Workforce Account Activated and you are logged into the Workforce by Avetta Mobile App, you can

for example:

= (1) Review your profile under the My Cards section to see your client Subscriptions
= (2) Use the Compliance Tracker to review your current progress on all requirements

(3) Click on a Card, Select View Roles, Review Competencies and Launch any Online Training in the App.

Meegan Masters

Angela Pegasus Supplier Company **4

5027607

My QR Code

Compliance Tracker

My Cards

RioTinio Rio Tinto - Iron Ore

Angela Pegasus Supplier... Default

SUBSCRIPTION VALID | | CLIENT PAID | 19/03/2(

Compliance Tracker
Client
v

All ToDo  Expiring Compl...

Car (Class C)

PIRING | 01/04/2025

PRH Heat Stress Prevention Meas...

DRI Does Not Expire
PRH Rio Tinto Essentials For Site (...

01/04/2025

PRH Rio Tinto Essentials OR Refre...

LAY Does Not Expi:

RTIO Electrical Hazard Awareness...

IN PROGRESS i Not Expi

Rio Tinto - Iron Ore

Check My Access

View Roles

Angela Pegasus Supplier...

SUBSCRIPTION VALID

CLIENT PAID

m 3
n
Default

19/03/20

5 MANDATORY COMPETENCIES

o Driver Licence / Proof of Identity

PRH Rio Tinto Essentials For Site
0 (AVELING) (incl CRM Intro & CCC
Passout); 30705921

PRH Heat Stress Prevention
Measures; 30600951

In Progress

PRH Rio Tinto Essentials OR
@ Refresher; 30140188
In Progress

RTIO Electrical Hazard Awareness;
© 32123758
In Progress

2 OPTIONAL COMPETENCIES
RTIO Privacy notice and consent for

processing personal data
Missing a valid record

1) Construction Induction
Missing a valid record

PRH Heat Stress Prevention
Measures; 30600951

In Progress

Description

You have been registered for training and
will have received an email that includes
login and completion instructions. If you
have not received this link, please contact
your company administrator for
assistance. Your company administrator
may also choose to upload an existing
record of training that meets the
outcomes delivered by this training.

Available Actions

Launch Online Training ~ ® :3

Business Rules



Training Invitation Email — Part 1

If you have this email (1) you have been recently been enrolled into online training as part of a Role, or by a Client

Administrator as part of a bulk training enrolment. You will receive this ‘Activate My Account’ first and shortly after receive

the Training Invitation email listing your course enrolments. Follow these steps to setup your Pegasus Workforce Account.

( Set Pegasus Workforce Password \ ' \

Please set a Pegasus Workforce Account password

r l Pegasus \
Workforce

below. Your email address and password will be used to

Join Pegasus Workforce

Hello Simon Supervisor, a Pegasus Workforce account enables you to:

« Manage your worker compliance
« Complete training
« Access the site of your clients who use the Avetta Site Access solution

Activate My Account c

Download the Avetta Workforce mobile app

£ Download on the ETITON
@& AppStore ® Google Play

access your Pegasus Workforce Account.

The password must be at least 8 characters long. It must contain at least
one upper case letter, one number and one symbol.

Password
ooooooooooo D
+/ At Least 8 Characters Long
+/ One Upper Case Letter
+/ One Number
Confirm Password
........... D

o

Account Setup Complete

Your Pegasus Workforce Account has now been
successfully setup. Your email address and password
can now be used to access your Pegasus Workforce
Account on any device.

Continue to Sign-In

Pegasus

Need help? +/ Passwords Match Workf
 Visit the Avetta Help Center if you need assistance. orkiorce
 Click here to open the link in the browser Set Pa d
\ J et Eassworl Need Help? Contact our Support Team.

Select ‘Activate My Account’ from Set your preferred password and Once your password is set, you Account is

your email. press ‘Set Password” when done. now setup. You DO NOT need to continue to

sign in at this point, from this page.




Training Invitation Email — Wrong Portal

If you made the mistake of continuing from that last page, you will see the below.
This is NOT the portal for your training.

Please continue to the next page for the correct access to the worker training portal.

RioTinto

# Home My Actions 5 5
5} My Portals ® My Account Meegan Masters Pending actions and add/modify your roles R'o Tl nto = ll’on Ol’e
a Invitation

.+ . £
(A Pegasus English (Australia) Menu RioTinto \

Workforce

& MyProfile

ID# 5027607

Role Applications

Hello Joe Blackmore,
As part of your compliance to work for Rio Tinto - Iron Ore , you must successfully
complete the training below.

My Portals Add or Rem

Click to visit one of your linked portals.

© Pendingapproval (1)

©  Evidence needed (1)
If you haven't already activated your Pegasus Worl
to do this first. The activation link can be found i
email which has been sent
Once your account is activate
link/s below.

iccount, you will need
count Setup Complete
afew minutes.

training assigned to you via the

Rl OTirlt 0 Rio Tinto - Iron Ore N

Click here to visit this portal

English (Australia) v

To ensure your online training results are please review your

settings .

Did you know?

‘You can complete online training courses all within our new, streamlined Workforce
by Avetta Mobile App. Stay compliant and on top of all your role requirements with
justa few clicks!

v ) \xnt to know more? Please visit i for more iry
ation.

\.

Do not connect to this portal. This is for Do not connect to this portal. This is an older Return to your training email

Supplier Administrators, not for workers. portal that is not linked to your training. and launch the correct access

from you training links.



Training Invitation Email — Part 2

With your Pegasus Workforce Account Activated, this will prompt you to login. However, for workers, this is NOT the

location to login to continue towards your Online training. Follow the below steps to access the PLMS for training.

Return to your email and select one of the
training course highlighted links to launch

the PLMS training portal for the relevant

(

qmtoknawmom?ﬁeasevisil rkfore il lormoreiry
ation.

RioTinto

Rio Tinto - Iron Ore
Invitation

Hello Joe Blackmore,
As part of your compliance to work for Rio Tinto - Iron Ore , you must successfully
complete the training below.

If you haven't already activated your Pegasus Workforce account, you will need
to do this first. The activation link can be found in the Account Setup Complete
email which has been sent to you. This will only take a few minutes.

Once your account is activated, you can access training assigned to you via the
link/s below.

DSL Electrical Hazard Awareness

To ensure your online training results are please review your

settings .

Did you know?

You 1 ini all within our new, streamlined Workforce

by Avetta Mobile App. Stay compliant and on top of all your role requirements with
just a few clicks!

Rio Tinto environment.

Pegasus
f Workforce

Welcome to Avetta!
Sign in to continue

e & Usemname

Forgot Login Details?

This will launch a request for you to login
with your configured Pegasus Workforce
Account. Use your Email Address and

selected Password here and continue.

RTIO Heat Stress Prevention
Measures

Not Started

About This Course

Meegan Masters English (Australia) v mgh

This course will provide you with the necessary information to work on this project.

Completion Steps

PRH Heat Stress Prevention Measures
Interactive

PRH Heat StressF ertificate
Qrtiﬁ cate

After agreeing to the terms and

conditions, you will now see a ‘Launch’

button to start your assigned course.

Congratulations you are up and running

with your Online Learning!
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Assessment results

You have completed this course

YOUR SCORE

92%

View certificate

Please save your
hrificate for your records

Leave Feedback

Please provide us with
your feedback

DSL Personal Lock Holder 09 Regs

Resources  Glossary

w: ? Save and exit

Course Summary

Thank you for completing the DSL Lock Holder Awareness.

DSL believes in protecting all their employees and contractor's who work for our business.
This is especially relevant whenit comes fo controlling hazardous energies.

By completing this awareness session you have demonstrated the knowledge fo lock onto a
Group ksolationMajor Permit of Isolation

Select Print certificaj@do viewand print yg ertificate
of completion. To it this
course select Save & "

The awareness 3
[o*

ou to Isolate anything and ONLY LOCK
Major Permit of Isolation.

Next )

EXIT COURSE

0 RTIO Capability Development

Conclusion

Completing Training Courses

Depending upon which platform you decide to launch your training in, you will need to complete courses a particularly way

to ensure you correctly gain a certificate. Some older courses within the Rio Tinto courses have “Print Certificate” button.

DO NOT select that, instead select ‘Exit Course’. Also avoid pressing the BACK button on the Mobile App.

RTIQ Tsolations ¥}
Wopk\ Practice
Essentials and
Lockhqlder |
Th 1

Correct

Congratulations, you have
now successfully completed
RTIO Isolation Work Practice
(IWP) Essentials and
Lockholder - Gap

To provide feedback on the course
please complete the feedback form.
You may close/exit the course.

FEEDBACK FORM

v INTRODUCTION
= Acknowledgement of Country °
= Introduction °

v ISOLATION WORK PRACTICE
ESSENTIALS

= Isolations °

= Why do we need to isolate? °

= Unisolated work o
= Isolations - Levels of (]
Authority

* LOCK HOLDER THEORY

Damien Challen: RTIO IWP Essentials and Lockholder Theory V1.2

e RTIO Capability Development | Lesson 10 of 10

Conclusion

EXIT COURSE

Congratulations, you have now successfully completed
RTIO Isolation Work Practice (IWP) Essentials and

Lockholder - Gap

To provide feedback on the course please
complete the feedback form.
You may close/exit the course.

FEEDBACK FORM

Save & Exit

= How to correctly complete courses in PLMS



https://rise.articulate.com/share/EPBOEvIrZAItruM_nst_CxeHvT26_5Xv
https://rise.articulate.com/share/EPBOEvIrZAItruM_nst_CxeHvT26_5Xv

Completing Training Courses

If completing on a Mobile Phone, to check and review the Correct Certificate, this will be a separate item under the list of
Course Content once the course is completed. Open Role, Select the course inside the Role, Complete the course, View the

Certificate Content. This is the correct course certificate.

a:229 AR 6

£ Rio Tinto - Iron Ore Roles

JF: C1: Isolation - FXP Theory
Not Work Ready

JF: C1:Isolation - MEQ Theory
Not Work Ready

o JF: C1: Isolation - NP1 Theory
Not Work Ready

Expiring Soon
RTIO elearning Library

. Work Ready
1Roles

o Brockman 2 - Site Role
Work Ready

RTIO Electrical Hazard
Awareness (2yrs validity);
32123758

Valid for 878 Days

Description

You have been registered for training
and will have received an email that
includes login and completion
instructions. If you have not received this
link, please contact your company
administrator for assistance. Your
company administrator may also choose
to upload an existing record of training
that meets the outcomes delivered by
this training.

Available Actions

View Course Result ®

Business Rules

Course

E ectri,cal Hazard

-ourse will provide you with the
necessary information to work on this

“project. e g

View Mére
Completed

Course Content

RTIO Electrical Hazard
Awareness

© RTIO Electrical Hazard Awareness
V17

RTIO Electrical Hazard Awareness
—  Certificate

CertificateView

STATEMENT OF
COMPLETION

This is to certify that
Joe Blackmore

has attained
RTIO Electrical Hazard Awareness

26 Sep 2025
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Workforce By Avetta

09:58

< Back Pegasus Demonstration Access Summary

Pegasus

Ak Avetta Den.jf)nstration

= Tool for Workers

Cardholder Name
Joe Bloggs ; ADMIN MAIN - Admin

Worker ID
4278818

= Managed by Supplier Admins

Access Permitted - Does Not Expire

Issue Date Expiration Date
Feb 27,2023 Feb 27,2024

= Check Site Access/Compliance/Roles

Summary

You have a valid record for this location, and it
Check My Access does not expire.

= |nvite from Supplier Portal

= ForiOS and Android Joe Bloggs

PEGASUS MANAGEMENT PTY. LIMITED
4278818

Available Actions

View Roles
Call My Administrator .’

\
\

CABRDERIS Email My Administrator @

Workforce by Avetta
Your Mobile Worker Profile Tap On or Off
Pegasus Management Pty Ltd

Workforce
Pegasus Demonstration
o LOCATION DETAILS
Issue Date Expiration Date
February 27th, 2023 February 27th, 2024

5.0 « 5 Ratings

My QR Code

Site
Subscription Status Onsite HQ
V£ Valid for 361 days Location
ADMIN MAIN

Free

Comment




manage Employee \

Workforce By Avetta
©

7
dodger, artful @

1D# 46304388 Approved
Card: Not yet printed

DOB: 1 January 1921 Gender:
Phone: +61420202020€©)  Email: webina rtraining+artful@pegasus.net.au (]

Address,, AU

= Company Administrators can Invite Workers Subscriotion Validuntil 13 February 2025

Work Roles o o >

Invite to Workforce Mobile App
= Company Administrators can re-send invite if required or e g el et

K End Employment /

= Status of registration shows (Not Invited, Invited, Joined)

email lost.

Could Not Load Profile

= [fworker can not load profile, they may not have
Hmmm. We couldn’t load your

Workforce Profile. Tap the button InVite Worker tO Workforce

below to try again. If the problem

been invited first! Only invited workers can launch [ % s ciour ey

Support team on the numbers

below for assistance. . . :
Inviting a worker to Workforce will allow the worker to download the Workforce mobile

app, view their own Worker |D cards, Roles and Competencies, and use Bluetooth Tap to
Access (if enabled at the site location), take certain online training modules, and check their
Site Access requirements (if enabled). The worker will be sent an invitation by Email with

the app with their Pegasus Workforce Account.

Call Australia Support J instructions to download the mobile app and setup a password. Learn more about the
Workforce Mobile App.

Call New Zealand Sup...

Worker Email Address webinartraining+artful@pegasus.net.au

= Support page available

et m



https://kb.pegasus.net.au/display/WFMS/Workforce+by+Avetta+Mobile+App
https://kb.pegasus.net.au/display/WFMS/Workforce+by+Avetta+Mobile+App

Support



Additional Support

Supplier Administrator Course (no login required)

= Workforce Management Overview for Supplier Admins

Learner eLearning Course (no login required)

= Pegasus Learning Management System for Learners - Recommended for All Leaners to review

= How to correctly complete courses in PLMS - Ensuring the right end screen option is selected!

= Web Browser Troubleshooting Tips - For troubleshooting course errors

Workforce By Avetta Mobile App Support

= Support page available
Additional resources for Supplier Administrators on Pegasus Workforce Management

= Supplier Support Page



https://rise.articulate.com/share/mMr7A23J4h-z3v3JYRFq7S150mRduCv5
https://rise.articulate.com/share/mMr7A23J4h-z3v3JYRFq7S150mRduCv5
https://rise.articulate.com/share/mMr7A23J4h-z3v3JYRFq7S150mRduCv5
https://rise.articulate.com/share/mMr7A23J4h-z3v3JYRFq7S150mRduCv5
https://rise.articulate.com/share/34sp96ZU2QOzPpVNjLlOI7It6ML4jJI1
https://rise.articulate.com/share/34sp96ZU2QOzPpVNjLlOI7It6ML4jJI1
https://rise.articulate.com/share/34sp96ZU2QOzPpVNjLlOI7It6ML4jJI1
https://rise.articulate.com/share/34sp96ZU2QOzPpVNjLlOI7It6ML4jJI1
https://rise.articulate.com/share/EPBOEvIrZAItruM_nst_CxeHvT26_5Xv
https://rise.articulate.com/share/EPBOEvIrZAItruM_nst_CxeHvT26_5Xv
https://pegasusnet.atlassian.net/wiki/download/attachments/2931720243/2023%20Web%20Browser%20Tips%20V2.pdf?version=1&modificationDate=1693535189000&cacheVersion=1&api=v2
https://pegasusnet.atlassian.net/wiki/download/attachments/2931720243/2023%20Web%20Browser%20Tips%20V2.pdf?version=1&modificationDate=1693535189000&cacheVersion=1&api=v2
https://kb.pegasus.net.au/display/WFMS/Workforce+by+Avetta+Mobile+App
https://kb.pegasus.net.au/display/WFMS/Workforce+by+Avetta+Mobile+App
https://kb.pegasus.net.au/display/WFMS/Workforce+Management
https://kb.pegasus.net.au/display/WFMS/Workforce+Management
https://kb.pegasus.net.au/display/WFMS/Workforce+Management
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